
Service, Assistance and 
Protection with our  
Value-Added Packages

Moving Made  
Simple.  

Moving doesn’t have to be stressful. When you 
move with Mayflower, you can count on guidance 
Every Step of the Way®. We want your move 
experience to be as smooth as possible, which 
is why we offer packages that provide an 
added level of service and protection to your 
move. These simple, value-added solutions will 
make your move uncomplicated and hassle-free.

BEST VALUE

Option 3 
$725

PACKAGE INCLUDES

 + $25,000 Additional Valuation Protection 

+ Gold Standard Protection® 

+ Identity Theft Protection 

+ Claims Assist 

+    Basic Wall Mount Disassembly (up to 2 TVs)

+    Basic Wall Mount Setup (up to 2 TVs)

+  Additional Delay Claim Payment ($250/day)

Option 2 
$425

 PACKAGE INCLUDES

+  $25,000 Additional Valuation Protection 

+ Gold Standard Protection® 

+ Identity Theft Protection 

+ Claims Assist 

+  Debris Removal 

+  Additional Delay Claim Payment ($250/day) 

Option 1 
$225

 PACKAGE INCLUDES

+ $5,000 Additional Valuation Protection 

+ Gold Standard Protection® 

+ Identity Theft Protection 

+ Claims Assist 



Package Features  

Additional Delay Payment   

Mayflower values your time as much as you 
do. If we pick up or deliver your belongings 
to your home after the scheduled time, we 
will compensate you for the delay. Receive the 
standard $100 for each day the pickup or 
delivery of your household goods is late or 
increase the amount to $250 with the 
purchase of most packages.  

Additional Valuation Protection   

The Additional Valuation Protection offering 
increases your declared Full-Value Protection 
amount when you choose any of the packages. 

Claims Assist   

In the unlikely event of a claim, after contacting 
Mayflower with a loss or damage claim inquiry 
within 30 days of delivery, we will provide you 
with considerate on-site or equivalent online 
help. We help you complete your claim form, have 
repairs made, or discuss replacement options for 
loss or damage of your belongings.  

Destination Debris Pickup   

You have a lot on your mind after a big 
move — cleaning up packing supplies shouldn’t 
be one of them. Just contact us within 30 days of 
delivery, and we’ll pick up your empty cartons and 
packing material waste. 

Gold Standard Protection®   

Mayflower offers this value-added service option 
designed to enhance the standard coverages 
for your valuable possessions, while making 
your move as efficient and straightforward as 
possible. Once you choose your level of Full-Value 
Protection, you can also receive the following: 

Pairs and Sets — If any one item in a set is 
damaged and cannot be fixed or replaced to 
match the set, Mayflower will replace or pay for 
the entire set’s replacement value.  

Mechanical Malfunction — Mayflower stands 
behind its commitment to care for your 
equipment. All equipment that is in good working 
condition before the move will be in the same 
working condition after the move or it will be 
repaired or replaced – even if the cartons do not 
indicate damage.  

Acts of God — Claims for loss or damage caused 
by a natural disaster during the move will be 
eligible for compensation.
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For full descriptions and terms of these packages and included services please 
see the Mayflower Tariff.

http://www.Mayflower.com
https://www.mayflower.com/wp-content/uploads/2019/10/UMT1-Tariff-BASE-Complete-Issued-02-17-20-Effective-02-17-20.pdf 

