
Continued on page 2……

                           Dodge Moving & Storage Newsletter - Third Quarter 2017

Dodge has Increased the focus on Safety in 
2017.....  

“Safety is one of the single most important factors in our 
business today,” said Ex. VP Tom Linhares, “to that end 
we have doubled our efforts by having two people 
assigned to the task.  Regina Beach is our ASR and Inter-
state Safety Director and Barb Cox is our Local Safety 
Director”.  

Regina commented, “It has been a compelling experience 
working with the Van Operators, local crews, local 
contractors and members of the Dodge team to improve 
our Safety Performance.  We have stepped up our efforts 
to reduce safety violations.  We are installing ELD’s to 
meet Unigroup and Federal guidelines.”  She continued, 
“Implementation of ELD’s began last November. We have 
80% of the ELDs installed and will be implementing the 
remaining units per Unigroup’s guidelines.”

“With efforts of all, we increased our overall Safety 
Performance Ranking, putting us #2 out of 22 agents in 
our size category.  As a group, we have made Safety a #1 
Priority!”, Regina said proudly.  

“We are working hard on the local front as well,” said 
Barb Cox.  “We have installed new Lytx cameras in the 
majority of our trucks and will be installing more in the 

first quarter.  With these cameras, we are able to get 
instant on-line notification of infractions or risky behav-
ior.  These new cameras are not only a time saver but have 
greatly reduced our risky driving behaviors.”  

She continued, “We are keeping Safety on the forefront by 
continuing our monthly safety meetings with local drivers 
and crews.  We have a Safety Incentive Program to reward 
safe behavior”. 

“In addition, we are conducting several off-site safety 
meetings with some specific accounts such as Boeing, 
Edward Jones and Express Scripts.  These meetings cover 
general safety issues but are also specifically designed to 
meet each account’s safety needs with regard to their 
scope of work.” Barb added.    
  
“We will also continue our Smith Defensive Driving 
classes.  Dodge has a Smith Certified trainer on staff.  All 
current drivers have completed the class.  We will be 
conducting classes in throughout the year to encompass 
the new drivers.” 

“All these efforts are beginning to pay off,” Barb contin-
ued, “We were just notified we were second in the nation-
wide Vanliner Insurance Excellence in Loss Prevention 
program for 2016-2017.  Next year we will be number 
one!”

Safety is our #1 PrioritySafet              y        i    s o        u    r #   1 P         r   ior    ity



Dawn Pilcher recently joined the Dodge Team as a National Account Move 
Coordinator.  Dawn brings 17 years of transportation experience from both 
Atlas and United Van Lines.  Dawn and her husband Matt have one daughter, 
Mariah who is 13 years old.  When Dawn is not at work she enjoys spending 
time doing family things and going to the gym!   Welcome to Dodge Dawn. 

Cindy Bowens has been in the transportation industry since 1999.  Cindy 
previously worked at Dodge as a Move Coordinator.  She left us to pursue 
other adventures, but “saw the light” in May and came back. Cindy resumed 
her job as a National Account Coordinator without missing a beat.

Cindy has 4 boys from age 21 to age 4 which keeps her hopping.  Cindy says 
when she is not at work, she likes peace and quiet.  With 4 boys – good luck 
with that Cindy!  She said she spends most of her spare time with the boys and 
watching a lot of soccer games.   Welcome Cindy, it is good to have you back.     

Scott Gestring joined Dodge in July as Director of Local Operations.  Scott 
has 6 years in the transportation industry on the logistics side, but only 3 ½ 
months in household goods.  Being a logistics guy, Scott didn’t know July is 
Peak Season in the Household industry! Fortunately for Dodge, Scott is a 
quick learner and he has quickly transitioned.    

Scott and his wife Kayla have a 1 year old daughter, Anna and are expecting a 
second child.  They recently moved into a “ xer-upper” so when Scott is not at 
work, he is helping Anna and working on the house.   When he has a spare 
minute, Scott likes to bow hunt, kayak, ride mountain bikes, hike and go 
camping.    Welcome to Dodge Scott! 

Ryan Karns

Ryan Karns came to Dodge from Graebel Van Lines.  Ryan is working in the 
estimating and sales department. “It was a lateral move for me” Ryan said.  I had 
been doing the same thing over at Graebel Van Lines for a couple of years before 
they closed. Before Graebel I worked full time at a grocery store while going 
through college. I still work there every Saturday for some extra cash and to help 
them out.”  Ryan and his girlfriend Anna have 2 fur babies, a Corgi/Mini Aussie mix 
named Javi, and a cat named Cena (after John Cena, the WWE wrestler). When not 
at work Ryan enjoys Fantasy Football, playing video games and going to the gym,   
but his main love is watching and playing hockey. 

Heather Henderson came to Dodge to be our International Coordinator along 
with performing other administrative duties.  Heather comes to Dodge from a long 
career with Federal Allied.  “I did just about every job except sales in my 30 years at 
Allied.” Heather said.  

Heather and her husband Larry have been married 34 years.   They will be going on 
a Hawaiian vacation in 2018 to celebrate their 35th anniversary.  Heather is a music 
lover and an alumnus in the Mizzou marching band.  Welcome to our team 
Heather!       
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                                                                   Queen of Peace Center 
                                                             was chosen as one of our 
                                                               charities  this year. Queen 
                                                       of Peace is a Catholic Charities 
                                                            agency and is a family 
                                                     centered behavioral health care 
                                                      provider for women with 
addiction, their children and families. The recovery center 
provides a variety of treatment options to women with 
co-occurring disorders and those affected by trauma. 
Queen of Peace is designed to help provide support to the 
whole family so that the cycle of addiction can be broken. 
 
Queen of Peace was created in 1985 as an alternative to 
incarcerating mothers and putting children in state 
custody during the crack epidemic.  Currently about 750 
indigent women show up at Queen of Peace each year.  
10% percent of them are pregnant and addicted to heroin.

Queen of Peace has a wish list for items needed.  Dodge 
employees collected items from the wish list.  At the end of 
the fundraiser, we had collected 5 big boxes of items for 
the Center.  Dodge employees are so generous!  It feels 
good to donate when you know it is going to such a 
worthy cause.        

                             Since 1998, the mission of Stray Rescue of St. 
                            Louis is to lead the way toward making 
                            St. Louis a compassionate city where every 
                            companion animal knows health, comfort, 
                             and affection, and no stray is euthanized 
                             merely because he or she has been 
                             abandoned or abused. 

Stray Rescue is out on the streets daily taking a progressive, 
proactive approach to establishing a permanent resolution 
to the stray companion animal problem through dedicated 
rescue efforts, sheltering, community outreach programs, 
education, collaborations and the encouragement of 
responsible pet guardianship. Stray Rescue of St. Louis is the 
largest no-kill organization in the city of St. Louis and 
surrounding area.   

For 3 months Dodge employee’s collected items to donate 
to Stray Rescue.  In the end we donated more than 75 items. 
We brought in dog food, cat food, toys, leashes, collars and 
even a dog kennel!

 We shared pictures of our own animals with our teammates 
and thanked those who have rescued. This was a fun and 
engaging charity and we look forward to doing something 
again in the near future for them. 

August 21, 2017 was truly a galactic event – a total Solar Eclipse.  It was the rst 
total eclipse in the United States since 1979.   It was a very big deal for us because 
we were in the path of totality!  The next eclipse visible in North America will not 
be until April 8, 2024.

At Dodge we had an Eclipse Day Party.  The Social Committee provided everyone 
with Eclipse watching glasses and we had all sorts of “galactic” snacks.  Starburst 
and Milky Way candy, Moon Pies, Sun Chips, Sun Tea, Eclipse tomatoes, Eclipse 
gum, you name it. If it was galaxy related – we had it!   It was a fun day and an  
event we may or may not witness again.       
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 Celebrating Employee Milestones
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 CUSTOMER                                       testimonials
As you can imagine, trying to pack up 
60+ years of marriage, 30+ of them in 
the same house was overwhelming for 
my mother in law.  She was very 
nervous that day.  However, your crew 
put her at ease very quickly.  Fifteen 
minutes after their arrival, she told me 
she was getting less nervous.  They 
were so sweet and patient with her 
somewhat unorthodox packing 
methods of some of her items!  By the 
time we got over to Friendship Village 
to check her in (less than 3 hours 
later!), she turned to me and said she 
was completely calm and was feeling 
very excited to be there.
 
They had her unpacked within an hour.  
It was wonderful.   Please pass along 
my thanks to them.   Chris and I are 
hoping to downsize in the next year or 
so. Your team will be on my list of 
people to contact when that time 
comes.  Thank you again for all of your 
help and again a big shout out to your 
crew! 

- FLORENCE K.
Local Missouri move

We cannot express to you how smooth this 
process went.  Your team who was here last 
week as well as the team who were here 
today to return all of the furniture to the 
commons were great.  They made what 
could have been a major logistic headache 
for me an extremely easy process.

- DENISE S.   
Eden Theological Seminary

This was the rst time I've used a moving 
company. They were very professional and 
pleasant to work with. Trish was the person that 
came to my house for a consultation. She was 
very nice and actually did several estimates for 
me and answered all my questions. Don was the 
driver. 

I really enjoyed Don. Nice guy and his movers 
were also very friendly and very careful with all 
my stuff. I had them move my 2015 HD Road 
Glide and had no issues. My bike looks just as it 
did before the move. I will de nitely recommend 
Dodge Moving or use them again.

- BRIAN K.   
Moved from St. Louis to Arizona

Mike and I are beyond tired but 
moving day was a big success. Our 
team of 5 guys were the BEST. They 
worked hard all day. We would love 
to have them move us in in Colum-
bia. We are so happy we chose 
May ower.

- TERESA R. 
Move within Missouri

I wanted to thank you for the great 
experience I had with your company. 
Everything went smoothly and there 
were no surprises.  The team, was 
on-time, professional, and very 
courteous.  They took care not to 
damage any items or the walls.  

I would be very happy to use you 
again and to recommend you to 
family and friends.  Thanks again for 
how you handled everything.

- ROB B. 
COO of the Catholic Archdiocese of 
St. Louis

I just want to thank you and say how 
very much I appreciate all the many 
ways you helped with the preparation 
and the move of my mom on August 
7th. The movers were great. They were 
efficient, careful with everything, and 
very kind in the entire process. I have 
been telling everyone all the good 
things about you and May ower and 
the two gentlemen who moved us. 

- TERESA R. 
Move within Missouri

Ingredients
- 2 Granny Smith Apples- peeled, cored &   
  quartered

- 1 (8 oz) can refrigerated crescent rolls

- 1/8 teaspoon ground cinnamon

- ½ cup Butter

- ¾ cup white Sugar

- 1 cup orange Juice

- 1 teaspoon vanilla extract

Preheat oven to 350 degrees.  
Wrap each apple piece in one 
crescent roll. Place seam side 
down in an 8x8 baking dish and 
sprinkle with cinnamon.

In medium saucepan, combine 
butter, sugar, and orange juice; 
bring to a boil. Remove from heat 
and stir in vanilla.  Pour over rolls.

Bake for 30 minutes, or until 
pastry is golden and apples are 
tender. Spoon sauce over rolls 
when serving.


