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You have probably heard the saying “It takes a village”….. At Dodge we found out it may not take a village, but it takes a lot 
of planning, teamwork and patience to do a renovation and continue to work at the same time.  
   
“The purpose of the renovation was to allow for more room and a more organized work area for the operations staff, the drivers 
and movers. But more importantly, we believe that job performance can be greatly influenced by the work environment, that’s 
why we started with the key area of the company, Operations.” said COO Tom Linhares.  “Although the old operations area 
was nice, we had outgrown it.  The new area provides more room and a clean, modern, efficient work space.” he concluded. 
During the renovation the driver’s area and dispatch area was moved into a section in warehouse.  It worked well, except it got 
chilly out there during January and February.  The operations staff got moved into the sales area of the office.  It was rather 
“cozy” for a few months.  

“I am most proud of how the Operations team was able to quickly and seamlessly adjust to their temporary working conditions 
during the renovation.”, said Josh White, Director of Operations.  Another big issue was bathroom facilities for drivers and 
crews. Fortunately, we were able to rent a mobile restroom facility with several stalls and sinks.  The best part was it was 
heated! “Color scheme and over all look was an important part of the renovation,” said Barb Willbrand, Director of Office 
Administration, “finding paint colors, tile and flooring that looks fresh and clean yet is durable and easy to maintain was a 
challenge.”
                 
“We had several things to work through and made some changes along the way” said Alex Clerc, Director of Facilities. “Kudos 
to the construction crew they were very attentive to our needs and last-minute changes.  I think the biggest factor to the success 
of the renovation was everyone’s patience!  Even with some inconveniences, everyone worked together and it really went 
smoothly considering the length of time of the renovation.” 

Now that the renovation is complete everyone is enjoying the new space.  The driver’s area is much larger with more tables 
and chairs and a large kitchen area complete with microwave and coffee makers. The operations staff and warehouse manager 
are all in the new larger office space. Interstate Dispatch Manager, Matt Kilian has a new office. Everyone is very pleased with 
the new Operations area.  It is not only functional and comfortable for our team, but a place where we can be proud to welcome 
other drivers, clients and customers.           

BEFORE & AFTER
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Kimmie Huxford 
started at Dodge 
last November, but 
has already made 
quite an impression  
on our customers! 
Her hard work paid 
off because she has 

Meet our new OA/DA
Coordinator, Kimmie!

    ....

She Did It Again!DODGE
Paula Miller at our 
Illinois office won 
Unigroups Heart of 
Quality Honorable 
Mention Award at 
the 2019 Unigroup 
Learning Conference 
held in March...........

Congratulations to Kabrena Snipes, 
Susan Saale and Cindy Bowens who 
all achieved coordinator 
certification this year after hours and 
hours of classes and tests. 
Mayflower’s certification program 
was introduced as a way to shine a 
spotlight on extraordinary 
professionals who work diligently to 

                He Did It Again!

Each year in January, Dodge holds 
its Souper Bowl food drive to collect 
food for the area Food Bank.  The 
food drive culminates with a Chili 
Cook Off.  It is a big event at Dodge 
and the competition is fierce.  Each 
year there are new competitors 
entering, and each year there is a 
new panel of judges. But that doesn’t 
stop Interstate Dispatch Manager, 
Matt Kilian.  He won the Chili 
Cook-off AGAIN!  He is now a 
3-time Chili Champ, winning 3 out 
of the last 4 years. We asked Matt, 
“what’s the secret?”  He said, “Noth-
ing really, it’s just the chili I make at 
home for the kids.” Apparently the 
“kids” at Dodge like your chili too – 
Congratulations again Matt! .............   

The Heart of Quality award honors 
those Move Coordinators to provide 
excellent service to their customers.  
This is not an easy award to receive.   
With more than 2,000 coordinators in 
the agency system, this is certainly one 
of the highest honors for a move 
coordinator to receive! Congratulations 
Paula!..........................................

Officially Certified!

recently taken over the important role 
of being our OA/DA coordinator. She 
took off with a running start building 
relationships with our Mayflower and 
United family agencies.  Please reach 
out to Kimmie if you ever have a 
customer moving from or to St. 
Louis!.................................................
. . . .

Interstate Operations Manager, Matt 
Kilian recently hosted a group from the 
Unigroup’s Customer Service 
Department and Virtual Survey Team.  
Everyone headed out to a customer’s 
home to see containers being live 
loaded by Dodge driver Josh Nikirk. 
Loading a container is like a game of 
Tetris. It really is amazing to watch the 
movers strategically place items into 
each container.  We’re so glad we were 
able to show and teach how great 
Mayflower’s new Snapmove program  
is to them............................................. 
          

Unigroup Visit

Want to learn more about the 
Snapmove program? Be sure to contact 
our office today.  Are you an agent 
needing to move a customer to or from 
the St. Louis, Missouri area? Use 
Dodge!  We guarantee to service all 
requests, even on the busiest day of the 
year!!.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

provide their customers 
with outstanding service. 
The certification process 
provides recognition and 
reinforces standards of 
performance. Great job ladies!..... 

                Sales Re-Energized

Please welcome Alicia Tait to our 
Sales Team! Alicia comes to us with 
many years of experience in the 
moving industry. Armstrong, Buehler 
and Hutchraft are all on her resume. 
She has all sorts of sales experience. 
National Account, COD and even 
Laboratory moves! She has also been 
known to coordinate her own moves. 
Alicia’s main focus will be the 
National Account business line but 
will interact with other
business lines as needed..................... 

Alicia is a dog owner and has not one 
but two Doberman Pinschers. She 
also loves the outdoors and likes to 
hunt and do some horseback riding 
when time allows. We’re so excited 
to have her part of the Dodge team....
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Donating containers is one of our 
specialties!   Marketing Manager, Kabrena 
Snipes recently received a call from our 
local Habitat for Humanity ReStore 
begging for a container rental because they 
had a really good problem! Too many 
donations to keep inside of the store.  They 
desperately needed a container to hold 
donations until they found enough room.  

      IT'S BASEBALL SEASON IN          
     CARDINAL NATION. Go Cards!
    Test your brain on these baseball words.  

“As Winston Churchill famously said ‘We make a living by what we get, but we 
make a life by what we give.’ I’m so proud to be at Dodge and given the chance 
to give back to our community who also supports us”, said Kabrena Snipes.

The Irish Connection
St. Patty’s Day was last month, but here at Dodge we have a year-round 
Irish Connection with the O’Connor father/son driving team.  
Danny Jr. came to Dodge in 2017 and Dan Sr. came in 2018. Both have 
been in the moving business all their adult lives. “I went to work for a 
day labor place when I was 17, I lived in Chicago at the time” Dan Sr. 
said.  “Things were certainly different in the moving industry back in 
the late ‘70’s,” he continued.  “I got hired as a lumper by a small mover 
who liked my work ethic.  He wanted me to get my class E and become 
a driver.”  Dan chuckled, “I told him, ‘I don’t know how to drive a 
straight truck!’   “But he didn’t see that as a problem,” Dan continued.  
“He gave me $25.00 and sent me to the police station across the 
street.  I was to leave the $25.00 for the police captain.  The next day I went to the license office and came out with my class 
E.   I learned to drive a straight truck in the Chicago traffic and was a local mover until I went over the road for Graebel in 
1994,” he concluded.  “I still like the moving business,” he added, “but now I like to stay closer to home so I can enjoy my 
grandchildren and now my 2 great-grand-children.”................................................................................................................... 

Danny Jr recalls, “I remember helping Dad when I was a kid.  My brother and I used to go door to door on week-ends handing 
out moving flyers and putting them on car windshields.”  When Dad went over the road in 1994,” he continued, “I worked for 
him on the truck every summer. It was tough, but a great experience working with my Dad.  He taught me how to be a busi-
nessman. Everything I know about the moving industry I learned from him.  The time spent and the experience gained with 
my Dad is priceless to me.” Danny concluded.......................................................................................................................... 
     
Like his Dad, Danny really loves his job.  He said, “I like the multiple facets of the moving business.  I am proud of the skills 
required to properly load and unload people’s belongings.  I enjoy the challenge of the interactions with each new customer.”  
Also like his dad, when not working Danny likes spending time with his family.  The skills and enjoyment of the job shine 
through in in their work.  Both Sr. and Jr. are #1 rated in customer service.  It certainly was “the luck of the Irish” when this 
father and son duo came to work for Dodge.  It is great to have them on the Dodge Team......................................................... 
................................................................................................................................................................................                 

Answers on the bottom of Page 4
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CUSTOMER                                     testimonials
This was the rst time in over a decade 
where everything was moved and 
accounted for successfully without 
missing a single item. My faith in 
moving companies was restored - at 
least for Dodge and May ower moving. 
I plan to use them next time. Highly 
recommended and nice staff. My 
Dodge driver Brandon Detamore was 
really exceptional. I had such a good 
experience. They were on track with 
everything. Thank you!

- KARMEN G.    
Interstate Move from NY to CO

Troy Schmittling: 10 years
Troy is a mover at our  O’Fallon, 
    IL location. If you’ve ever had 
      him   as   your   mover     you 
     would    know   how  hard    a      
     worker    he    

 
........................... ...................................

We can't say enough positive things about 
Mary Pilliteri, who gave us the estimate, the 
pack crew and the movers who took care of 
us. They were kind, professional and did a 
wonderful job. We had heard horror story 
after horror story about moving. None of 
them came true. We are thrilled to 
recommend Dodge Moving to everyone 
seeking assistance. Many, many thanks!

- DEBORAH S.    
Local Move in St. Louis, Missouri

We had the best crew! They were organized 
and quick. They were exceptionally careful 
and the process went without a hitch. Both 
Bob’s, both Mike’s and Harold were the best 
crew we could ask for, so much so that we 
wanted them to come the second day as 
well. We understand that’s not always 
possible. The weather for the second day 
was calling for snow, and they showed up 
early and got everything in just as the snow 
started. It was the easiest move I have ever 
experienced!

- ED F.     
Local Move in St. Louis, Missouri

Cindy Bowens, my interstate coordinator was 
excellent throughout the move process - she was 
easy to get a hold of, willing to go out of her way to 
accommodate special requests, and made my move 
seamless. My driver Danny O’Connor Sr. was very 
professional, walked me through the move process, 
was willing to accommodate my schedule, and 
handled my property with care.

- HEIDI  S.  
Interstate Move from Ohio to Missouri

Great orientation, planning and setup by my sales 
person Beth Goetluck. I also had an excellent 
packing and storage team that came to my home 
from your O’Fallon, IL office.  My delivery day was 
the best ever with your driver Nick Gedris and his 
team. Out of 16 moves, Nick was the best driver and 
most courteous and professional delivery person 
we've ever had. Overwhelming kindness! Thanks for 
a job well done!! 

- RICK F.  
Interstate Move from Illinois to Alabama

INGREDIENTS
• 1 pkg. (16.5 oz.) refrigerated sugar cookie dough
• 1 pkg. (8 oz.) PHILADELPHIA Cream Cheese, softened
• 1 cup small fresh strawberries,  divided
• 1 cup powdered sugar
• 1 tsp. vanilla

What To Do: Heat oven to 350.
Roll cookie dough into 24 (1-inch)
balls; place 1 ball in each of 24 
mini muffin pan cups sprayed 
with cooking spray. 

DIRECTIONS

• Bake 11 to 14 min. or until lightly browned. 
Immediately use handle of wooden spoon to make 
shallow indentation in center of each cookie cup. Cool 
10 min. Run knife around edges of cups to loosen from 
pan. Remove from pan to wire racks; cool completely.  

• Beat cream cheese, sugar and vanilla in medium 
bowl with mixer until blended. Chop half the 
strawberries. Add to cream cheese mixture; mix well. 
Pipe or spoon into cookie cups. 

• Refrigerate 1 hour. Slice remaining strawberries, then 
place over lled cookie cups just before serving.

Strawberr  Shortcak  Cooki  Cup

We could not have been more 
satis ed with our move - seriously! We 
will never move without contacting 
Dodge rst. From beginning to end, 
your team was fantastic to work with, 
professional, and comforting in 
knowing that our items would be 
taken care of through the whole 
process. We cannot thank you 
enough.  My estimator Beth Goetluck 
was very knowledgeable and 
understood our needs and 
preparation for the move. She 
provided timely response to our 
inquiries and questions as this was our 

rst move. Additionally, we would like 
to recognize our coordinator Paula 
Miller for her consistency in 
communication throughout the entire 
process to ensure everything was set 
up and taken care of - especially 
working with the receiving end out 
here in DC with our apartment 
complexes tight move in schedule.  
My delivery team was very polite and 
they worked fast but careful to ensure 
everything was moved in safely. 

- MICHAEL R.   
Container move from IL to DC

1. Diamond  2. Pitcher  3. Shortstop  4. Homerun  5. Dugout  6. Infielder 7. Base 
8. Mound 9. Catcher  10. Strike  11. League  12. Knuckleball  13. Rundown 14. Outfield  
15. Sacrifice 16. Stadium  17. Error  18. Pickoff  19. Backstop  20. Doubleheader 

Answers to word scramble


