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At Unigroup’s annual Learning Conference held this past February, Dodge employee, Barb Cox, was honored 
with the 2018 Operations Achievement Award.  This award recognizes an individual from each van line who 
has consistently demonstrated a passion for exceptional performance, teamwork, professionalism and 
achievement of common goals. 

In his nomination letter, Dodge VP and COO Tom Linhares said “I do not think it is an exaggeration to say that 
in her more than 40 years in the moving and storage industry Barb has helped more drivers and assisted more 
agents than anyone in the network.”

Tom continued, “Barb is the absolute best agent and driver advocate I have ever met. She is professional and 
with the unique ability to deliver service while keeping safety the #1 priority.  In the end she is always able 
find the best possible way to support our hauling network.”   

“I am so thankful to Tom for nominating me and for all his kind words”, Barb said. “I came into Operations in 
the mid-70’s.  It took me 3 years to get an interview. They didn’t hire women in Operations at that time.  I never 
gave up and just kept applying.  Finally I got an interview and got the job. I was the first woman dispatcher in 
the  household goods department….    And as they say the rest is history.” 

In recalling the award ceremony, Barb said, “I was absolutely stunned!  I am so glad to have the video of the 
presentation because I  was so shocked.  It is all a blur! I am so honored to have received the award. It is also 
a great honor to be the first woman to receive the award. When I read the list of previous winners, it is hum-
bling to be ranked among these great Operations people that I know and respect.”        

2018 
 Operations Achievement 

Award Winner

2018 
 Operations Achievement 

Award Winner



   PAGE 2                                                                                                               Dodge Moving & Storage Newsletter - 1st Quarter 2018

The annual Dodge Chili Cook Off is 
a big event.  There is a lot of “smack 
talk” a week before the contest.  On 
the day of the event, crock pots are 
plugged into every available outlet, 
entry #’s are recorded, tasting cups 
are labeled, non-partisan judges are 
chosen and are secluded in the 
conference room until a winner is 
named. Our champion was Interstate 
Operations Manager Matt Kilian! If 
you want to try Matt’s award 
winning chili the recipe is on page 5.

Chili Cook-Off

  St. Louis Arch

    ....

Kids love cereal, that was the motto 
in our breakfast cereal collection 
for Angel’s Arms. Angel’s Arms is 
the Dodge charity for the year.  
Angel‘s Arms is a non-profit orga-
nization dedicated to providing and 
supporting homes for foster 
children by keeping brothers and 
sisters together until a forever home 

is found..We collected over 20 
boxes of cereal as well as snack 
items that are “kid friendly” to 
prepare. “We are happy to be able 
to work with this charity,” said 
Barb Willbrand, chairperson of the 
Dodge Social Committee. “We can 
make an impact in our local 
community.”...................................

Congratulations Alex

DODGE

Kids Love Cereal

Coordinator Certified “This was a big project,” said Greg 
Ziegler, project manager for the 
Walmart Vending Tower installa-
tions.  “These 16’ towers are huge 
vending machines for customers 
who order on-line from Walmart. 
The towers allow customers to shop 
online and come in with their smart 
phone to retrieve their items without 
ever encountering a person or wait-
ing in line. We’ve completed four 
installations, with four more to go.  
Each delivery is a three-day project. 
It is great to be part of this cutting-
edge technology with Walmart. 
They plan to install 100 machines 
nationwide.  It will be interesting to 
see how successful the machines 
are”, Greg concluded.......................                    

Teaming Up With Walmart

Dodge became involved with the 
CityArchRiver Project back in 2014.  
At that time, we moved items from 
the Gateway Arch Museum into our 
storage. As renovations for the 
museum progressed we began 
moving items back.  One of the 
larger projects was moving the stage 
coach back in. “Even though it was 
disassembled it was still very bulky” 
said Account Coordinator Maria 
Espinosa.  “The hallway was 
designed more narrow during 
renovation, so it took a little bit of 
work on the logistics end to get it 
back down the hall but our guys 
were able pull it off perfectly.” 
Thanks to Bob Almo, Bob Almo Jr., 
Tara Wright, Harold Wright and 
Dwayne Wafe................ .................        

Congratulations to Paula Miller who 
achieved coordinator certification 
this year! Mayflower’s certification 
program was introduced as a way to 
shine a spotlight on extraordinary 
professionals who work diligently to 
provide their customers with 
outstanding service. The 
certification process provides 
recognition and reinforces standards 
of performance.................................

Alex Clerc, Director of Facilities / 
Commercial Accounts Manager 
recently completed the UniGroup / 
Washington University Strategic 
Leadership Program. UniGroup 
partnered with the Olin Business 
School to design a program for indi-
viduals identified as future leaders 
and who are interested in expanding 
their skill sets in a fast-paced 
learning environment.  Alex has a 
growing management responsibility 
at Dodge, he is key member of the 
Leadership Team.  Alex has been 
full time at Dodge since his 
graduation from the University of 
Missouri in 2016 and before that he 
worked seasonally in the business 
since 2010. Alex had this to say 
about the program “Being amongst 
25 individuals sharing similar roles 
and in a setting structured and taught 
by highly qualified professors, the 6 
month program provided great 
value. After having this opportunity 
to better my understanding of our 
industry, collaborating with agency 
leaders, and sharpen my skillsets, I 
hope to share this value with the 
Dodge team.” ..................................             
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Each year Vanliner Insurance Company recog-
nizes safe drivers from each agency.  Dodge had 
3 award winners this year.  Mark Henson, Ray 

Terran (long haul drivers) and Joe Beach 
(regional driver).  Mark, Ray and Joe all had 

perfect Safety Ratings in 2017.  Congrats
guys and thanks for operating safely!        

On The Road Again...

By: Interstate Safety Director, 
Regina Beach

Congrats to the January 
Honorable Mentions for 

Driver of the Month!

Nelson Bean

Jerome Bowen

Bobby Goebel

Danny O’Connor

Allen Skaggs Ray 
Terran

Mark 
Henson

Joe
Beach

Van Operator 
Appreciation Week 

May 7-11, 2018 

Drivers, be on the 
look-out for free 

food and giveaways 
at agencies across 
the country.  Visit 
Unigroup Home 

Office for special 
prizes and gifts.  
Stop by Dodge 

Moving and Storage 
for giveaways, free 
weight tickets and 
fresh hot food each 

day.    
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 CUSTOMER                                       testimonials
I did a ton of research and had ve 
reputable companies conduct in-home 
evaluations. I looked through reviews 
and, still with some reservation, 
decided to move forward with 
May ower. I cannot over-emphasize 
how wonderful my coordinator Cindy 
was.  She called me multiple times on 
pick-up day to make sure that my 
movers were there, and when they 
weren't, she tracked them down and 
kept me updated, and then made sure 
that everything went well afterwards! 
She responded so kindly every time I 
emailed her to check for updates on 
my shipment. And then she called me 
throughout the drop-off day to make 
sure it all went smoothly. 

I have worked in business develop-
ment and customer service and I can 
con dently say that Cindy's service has 
exceeded my expectations by far.  She 
never ever said no to me. Never. If 
something seemed like it wouldn't 
work out, she always had a solution. 
She never made me feel like I was 
bothering her. She absolutely under-
stands the anxieties of a cross-country 
move because she was always so quick 
to respond to my emails. She did 
everything to make sure I didn't incur 
any extra fees for storage or the like. 
Cindy deserves this recognition and 
much more. I don't know how or if it's 
possible but the next time I move, I will 
de nitely need to wrangle Cindy into 
helping me with this process again! 

- ANNIE Z. 
Moved from Missouri to Wash DC

My husband and I recently used Dodge 
May ower for a long distance move.  
After this experience, we cannot recom-
mend this company high enough.  We 
were treated with a level of professional-
ism and courtesy that we have yet to 
experience from another moving 
company.  From start to nish Dodge was 
friendly, accommodating, reliable and 
incredibly available.  It was clear that 
organizing the move around our busy 
schedule was a priority for them.  All of 
our items came on time, completely 
intact with nothing lost or broken.  The 
movers worked very quickly but were 
careful and respectful of our hard wood, 
carpet and walls.  The service was with a 
smile and the company checked in 
multiple times through out the entire 
process to make sure everything was 
going as scheduled.  I really cannot say 
enough about the quality of the service 
they provided and we will only be using 
them for any other moves from here on 
out.

- RADHIKA S., MD    
Moved from Illinois to Missouri

Many thanks on a great move with a great crew. 
Dennis and his team were courteous and 
helpful. The recommendation to move us in two 
days was a smart call. Done under estimate and 
no damage. Please let everyone know that I 
know a good move when I see one...after 35 
years in the business.

- DON D.     
Local Missouri move

Step 1:
2 lbs course ground beef (chili)
1 TBSCooking Oil
1 half onion, diced
Add ingredients together and lightly brown meat

Step 2:
Add: 8oz tomato sauce
2 cans beef broth (15 oz cans)
Cook  for 30 minutes

Good morning,  I wanted to let you know 
what a pleasure it was working with the 
crew you sent yesterday.
Each one was amazing.  They were very 
thoughtful in the packing, unpacking 
and placement.  Not to mention 
“FLEXIBLE”.  We had to move things 
around a couple times to get everything 
to t.

- KATHY M.     
Local Missouri Move

I am remiss in not writing a note sooner. I want 
you to know how helpful, kind and professional 
our moving team from your company were. 
Jason Shady, along with Emorio and Bruce were 
not just good—they were outstanding. Not one 
problem and not one scratch!  Thank you for 
such great service during a difficult time.

- POLLY B.      
Local Missouri move

Step 3:
Add: 1 TBS light chili powder
2 TBS dark chili powder
1 TSP paprika
1 TBS cumin
1 TSP minced garlic
1 TSP salt
1 TSP pepper
½ TSP cayenne
1 cube chicken broth
Cook for 1 hour

Step 4:
Add: 1 TBS light chili powder
1 TBS dark chili powder
1 TSP paprika
1 TBS cumin
Optional:  chili beans
Leave covered and simmer for 45 minutes 

          Matt’s Award Winning Chili Recipe


